
Laboratory Track
Leadership/Professional 

Development Track

Phlebotomy Track Allied Health Instruction Track

Monday, July 21

8:30 - 9:30 AM

Find Your Restorative Edge: 
Strategies to Safeguard Your 

Wellbeing
Dalton-Smith

9:45 - 10:45 AM
Microbiology Cases
Mannes, McCauley

What to do When You’re SAD: A 
Comprehensive Approach to Cope 

With Stress, Anxiety, and Depressed 
Mood

Cartwright-Rosemond

Updates on Key Medical Assisting 
Skills

Pereira

11:00 AM - 12:00 PM
Improving Patient Interactions: Trends 
in Blood Collection and Volunteering

Brown

Empowering Healthcare Students as 
Emerging Leaders: Strategies for 

Success
Waide

Sleep Apnea: A Night Without Breath
Smith

Tuesday, July 22

8:00 - 9:00 AM
Hurricanes, Pathogenic Diseases, and 

Health Disparities
Maness

Lean Journey: How Does the 
“Observation of the Actual” Improve 

Your Practice?
Dacoco

So, You're Ready to File That Claim?
Nelson

9:15 - 10:15 AM

Empowering Leadership: 
Unleashing a Resilient Culture of 

Ownership and Accountability
Suson

10:30 - 11:30 AM
Understanding Laboratory Results and 

Their Impact on Patient Care
Donald

Building Student Confidence: 
Instructional Strategies for Healthcare 

Instructors
Waide

The Effects of Ultraviolet Radiation on 
the Skin

Graber, Miliner

Wednesday, July 23

8:00 - 9:00 AM
Giardiasis

Cook

The Power of Persuasion: Tips and 
Tricks to Enhance Patient 

Communication
ODonnell & ODonnell

Professionalism in the Medical Office: 
Bridging the Generational Gaps

Johnson

9:15 - 10:15 AM
Chemical Safety in the Workplace

Blaetz

Elite Training Redefined: Cutting-Edge 
Strategies in Military Medical 

Education
Kwon

The Significance of Social 
Determinants of Health Matter

Brown

10:30 - 11:30 AM
Stick or Miss: Phlebotomy Jeopardy 

Challenge!
McCauley

Crystal Clear Communication: 
Effective Dialogue and Eliminating 

Mixed Messages
Suson

Building Trust, Communication, and 
Compassion in Healthcare

Donald

Thursday, July 24
8:00 - 9:00 AM

Healing Healthcare
Ellis-Wilson, Olson

9:15 - 10:15 AM
Strategic Leadership Transition: 

Building Future-Ready Teams
Wilson, Whitehead

Succession Planning: Preparing the 
Next Gen
Warning

Inflammation: What becomes of it?
Maloof

Professional Development and Career 
Growth

Hendricks, Hill-Minor

10:30 - 11:30 AM

Targeted Next Generation Sequencing 
(tNGS) and its Implications in 

Diagnostics
Murthi

Lead Without Limits: How Improv 
Helps Us Connect, Influence, and 

Inspire
Ellis-Wilson, Olson

Soft Skills, the Hardest Skills
Dzoga

Conflict Resolution with Dental Team 
Members

Hendricks, Hill-Minor

1:00 - 2:00 PM
TEG: A Promising New Modality in 

Hemostasis Testing
Woollen

Leading with Emotional Intelligence: A 
Deep Dive

LaFleur, Young

Pathology of the Skin
Fryar

Self-Care and Time Management for 
Dental Assistants

Hendricks, Hill-Minor

2:15 - 3:15 PM

Streamlining Access to Lab Services: 
Implications for Patient Health 

Outcomes
Mowatt, Grabowski

Unlocking Peak Performance: How 
Psychological Safety Empowers 

Leaders and Teams
Wilson, Whitehead

Emerging, Reemerging, and New 
Threats in Infectious Disease

Williams

Stronger Together: Building a Thriving 
Dental Team

Hendricks, Hill-Minor

3:30 - 4:30 PM
Blood Cultures and Contamination

Cline

Teaching, Training and Technology: 
What's in Your Toolbox?

Warning

De-escalating a Patient
Murillo

Dental Assisting Roundtable 
Discussion

Hendricks, Hill-Minor

DATE

2025 EDUCATION SESSIONS

All Attendees Medical Assisting Track Dental Assisting Track
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