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President’s Letter2019
Hello Arizona AMT members,
I hope that everyone has had the chance to take advantage of the continuing education credits provided on the AMT
web site. In addition to this I encourage you to attend the state meetings that are held biannually. These meetings are a
great opportunity to network with peers and a business meeting is held at the end where you can discover what is
happening currently with the state society. During this time, you can voice concerns relating to your discipline. Our state
society is always in need of volunteers and the business meeting is also a time to see what is needed and how you can
contribute.
Next year the national meeting will be in New Mexico. I am looking forward to the visit as I have never frequented the
area. As always, the meeting will have multiple days of educational material in a variety of topics. The intention is that
no matter your profession you will be able to find a topic pertaining to you.
This year there is a push to conjure new speakers to present topics to the members. If you are willing to be a speaker
please contact us at the Arizona State Board. As allied health professionals we are all qualified and eligible. If you
alternately have interest in presenting a topic at the state level, please get in touch with the state society.
I hope to see you this fall as well as next year in New Mexico.
Dustin

As 81st Educational Program and National Meeting comes to an end in Chicago, Illinois at the Chicago Hilton Hotel 720
S. Michigan Ave. Chicago, IL 6060 July 1-5, 2019.

Western District Councillor
I hope everyone that had the opportunity to go to Chicago was able to walk around the city and see some
amazing things they offered, especially the Navy Peer. They had a great show for the 4 th of July.
Here is some important information I need to share with you.






The convention was a great success had over 401 attendees.
New Officer was elected to the National Board
o President; Jeannie Hobson, Vice President; Christopher Seay, Secretary; Deb Westervelt, Ken
Hawker, Treasurer, and new to the board Kathy Sutton.
2020 Convention will be held in Albuquerque, New Mexico. July 13 -17 2020; at the Hyatt Regency,
Plan on Hot air balloon riding.
2021 Convention will be held in the Southern area, location to be announced
Honor Roll state societies, you truly are an inspiration to us all.
o I am so proud of the work the Western District has done – Honor Roll for the Western district
are: California, Nevada, New Mexico, Oregon and
Rocky Mountain
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Congratulations to the following award winners; 1st place Journal, Juanito Naval, MT New Mexico; 1 st
place Newsletter, Nicole Weiss RMA, RPT, AHI, California; 3 rd place Newsletter, Henry Oh, Ph.D., MT.
AHI, Utah.
Distinguished Achievement Award, Terry Ann Else, Ph.D., MT – Nevada; Lisa Gabaldon, RMA, AHI New
Mexico;
Exceptional Merit Award, Henry Oh Ph.D. MT, AHI, Utah; Nicole Weiss RMA, RPT, AHI, California;
Pillar Award, Lucy Leyva, RPT – Wyoming;
Silver Service Award, Marilyn Albertsen, MT. Oregon;
GEM Award, Barbara J. Garrido, RMA, Colorado;
Marty Hinkel, MT. Wyoming; Sharalyn (Sharon) Paff, RMA, California;

As always it is an honor to work with you all. Looking forward to seeing and working with this great district in
the coming months!
Hope you all had a great time.
Sheryl Rounsivill
Western District Counclilor

83rd National Convention Delegates Reports
Greetings fellow AMT members:
The American Medical Technologists National Meeting was held this year in Chicago, Ill. This was my first time attending
a national meeting. I didn’t know what to expect. I can tell you it was a great experience. From when I landed in Chicago
O’Hare to the day I left. I met one person, who was headed to national meeting from Florida, when I was in route to the
hotel. We conversed as if we had known each other before. The whole experience at the conference was truly
remarkable, meeting people and feeling a part of the family. The joking laughing and comradery. And of course anyone
who knows me knows I love to joke around and laugh.
The educational and business meetings were well organized. Everything seemed to work without a hitch. The keynote
speaker was phenomenal, and inspirational. The hotel and conference rooms were beautiful.
I thoroughly enjoyed touring Chicago. What a city. The food was amazing. You could walk almost in any direction a find
something good to eat. I was told this city was known for its food. I couldn’t agree more. I also managed to do two
double decker tours and one high speed boat architectural tour. We would do our business at the meetings then it was
fun time. Next year it will be in Albuquerque, NM. I look forward to attending that event as well.
This year we will have State Society coffee cups, State Society pins, and our own State Society T-shirts for sale as well as
another raffle. Come join us for another fun and exciting day in beautiful Prescott, AZ on April 13.I hope to see everyone
there.
Sincerely,

Curtiss Taylor AZSSAMT Vice-President
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Greetings fellow AMT members;
The Chicago National Meeting of Medical Technologists and Allied Health Professionals was held at the Chicago Hilton
on South Michigan Avenue. What a venue! The hotel was next to a park that slopes into Lake Michigan. That was about
a few hundred yards. Also, you could see the Navy Pier less than two miles away. In fact, you could watch the Fourth of
July fireworks from the hotel.
The Welcome Party was the best ever. It was a time to catch up with friends and meet new folks who have pride in
their profession.
AMT is membership driven. Being a delegate was an honor. I was more than glad to represent all of you in Arizona. We
take part in resolutions that impact us, our patients, and our profession. I urge you to become involved and come to our
state meeting/seminars.
We meet October 5, Saturday, in Tucson.
Consider going to our next national meeting in New Mexico in
Albuquerque. For all of you in Arizona, the higher elevation and higher rain chances will be great way to get away from
the heat. You have no excuse. I met one lady who came post-op with a Hemobac bag discreetly placed in handmade bag.
AMT'ers are a tough and caring group.
There were seminars for all of us in our General Sessions and breakout seminars for laboratories, supervisors,
medical assistant
and allied health fields with AMT. I really enjoyed three session and or seminars. “ Facing the Opioid Crisis”by Mark
White was excellent and timely. We are losing four Arizonans each day. Though potentially controversial, “Emerging
Clinical Applications for Medical Cannabis” presented by Jean Michelle Pedini, who is a cancer survivor, was the best
presentation I’ve ever heard. Lastly, “Drug-like Molecules From the Microbiome” presented by Dylan Todd MD, PhD was
stunning to me. He discussed how small molecules from the world of gut bacteria impact human health and disease. He
showed how targeting microbial small molecules may soon become a new and emerging therapeutic modality. The gutbrain chatter on PBS is timely and true.
So, join us October 5, Saturday, in Tucson and come to our national meeting next summer in Albuquerque, New
Mexico. You are the face and hands of healthcare. AMT is membership driven.
You have a voice that counts.
Betsy Hurd, MT (AMT)
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Come and Hear from the
Experts “On Good Health for
your Patients and Yourself!”
Saturday October
5,2019 Hosted by:
Pima Medical Institute
2121 N. Craycroft Road,
TucsonArizona
07:30-08:00 Registration
08:00-08:10 President Announcement
08:10-09:00TheAung Foot Health Experience, Key Note Speaker
Dr. Barbara J. Aung, DPM, DABPM, CWS, CPMA, CSFAC

09:00-10:00 STD 101 Jeffrey Wooley, BSED, RMA, AHI
10:00-10:15 Break
10:15-11:15BenefitsofAcupunctureforStress&Anxiety;SelfCareforHealthcare
Providers Marta Vergara, L.AC. Acupuncturist, Chinese Medicine, CanyonRanch

11:15-12:30 Lunch
5
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12:30-13:30 Guided Imagery and Integrative Medicine
Donna Peterson, MSN, BA, RN-BC; Clinical Nurse Manager Canyon
Ranch

13:30-14:30 Better Sleep, Stress Management, Optimal Wellness
Sue Kagel, RN, BSN, HNB-BC, Canyon Ranch

14:45-15:30 Success does just not find you, you have to go out and get
it!
Danny Pate, BA, Admissions Medical Career Specialist/Director, PMI

3:30-3:45 Break
3:45-5:00 Business Meeting
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Arizona State Society AMT Spring Educational Meeting

October, 5th 2019
8:00 AM – 5:00 PM
(Registration starts at 7:30 AM)
Hosted by:

2121 N. Craycroft Rd. #1 Tucson, AZ 85712
Registration Form
Registration fee - $25.00 (members)/ $35.00 (non-members)
Student Registration – Free with student Photo ID
Name: ________________________ AMT ID #_______________________
Phone:___________________
Check one: ___MT ___MLT ___RMA ___RDA ___RPT
____CMAS ___AHI ___CMLA ___CLC
Make checks payable to AZSSAMT and send registration form to:
Curtiss Taylor
321 S Silver Dr.
Apache Junction, AZ 85120
Phone# 602-622-0223
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5 October 2019

5151 E. Grant Road
Phone: 520-323-6263
Room Rates: Starting at $89.00

5050 E. Grant Road
Phone 520-795-9510
Room Rates: Starting at $85.00
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Arizona State Society Merchandise
We are excited to announce the new
AMT Arizona State Society T-Shirt!
T
The new shirt along with Arizona
State coffee mugs and society pins
will be for sale at our fall meeting.
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This is the design on the back of the T-Shirt and the Arizona
State logo will be on the front.

Customer Service……….. is that me?
I can remember once in a medical office, I called a woman back to take her vitals before she saw the
doctor. It was a very busy, and the doctor with a full schedule, was waiting impatiently for his patient. I
hurried into my job taking height, weight, and blood pressure as quickly as I could. It was at this moment that
the patient notified me that I was the “rudest nurse” she had ever met. After a little discussion, I learned that
she had felt odd having someone who’s name she didn’t even know, being in such close proximity to her and
asking her personal questions. This was something I hadn’t considered. I saw myself as just a means to an
end, a way for her to get to see the physician. She didn’t see it that way. I had forgotten what it means to
serve the customer.
Customer service is a hot topic in almost any business. Just do a Google search and see how many
people have a different opinion on what is good customer service. An Amazon search will find thousands of
books on the topic. With all this talk, what more could there honestly be to discuss? I think that is where the
problem lies. In this ocean of ideas, finding what works for your business, patients, or customers can be
difficult at best. At times like this, I think it is important to start at the beginning and build a plan for customer
service from the ground up.
First, what is the point of customer service? I think we all need to ask ourselves this question. For me,
customer service should be used to “brand” your business and build customer or patient loyalty. Second who
are your customers and who do you want as your customer. I think this is one of the most important
questions we need to ask ourselves. Have you ever noticed that 1% of our customers take up more than 50%
of our time? Are these the customers that we want? All that depends on our business and the customers that
we serve.
Years ago, I owned my own business and I made a website for marketing purposes. I tried very hard to
make sure that my message could appeal to anyone. After showing this to one of my customers, she
mentioned that I really didn’t share how I felt about the service that I offered. I told her that some of my
thoughts might appeal to everyone. It was then that I realized that I didn’t want everyone to be my customer.
I only wanted those who saw the same vision that I did. Those who don’t share my vision, aren’t going to like
what I have to offer anyway so why waste words. What I am saying is that it may be best to tailor your
customer service in a way that those who you are targeting will appreciate it. Others may not appreciate it but
those customers wouldn’t be happy with your organization anyway.
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Once you know who you are targeting, it is time to make a plan. Become your ideal customer and
think about how you would like to be served. Every time you come into your clinic or business, how do you
want to be treated? Is your business serving those who are more professional or those who are more casual?
Are you serving children, teens, elderly, or any other age groups? All of these factors can change what you
offer. Tailored customer service plans will help your target group of customers feel more at home and will
also ensure that they will return, and if you’re lucky, they may even refer their like-minded friends. It is time
for us to stop wasting time with “one size fits all service” and start making plans to help your specific group of
customers.
James Clark (RMA-AMT)

Upcoming Events
 Medical Assistant Week
October 25-29, 2019
 AMT Western Regional Conference-Las Vegas
April 2020
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Arizona State Pin
Available for $5.00 contact VP
Curtiss Taylor.

Editor’s Note
Wow! what a summer……………. It so exiting that the AMT Western Region states are getting together to host
the first annual AMT Western Region Conference. What a great opportunity for us to get together with our
brother and sister of industry to learn and ne
network. There should be more information released soon, on the
actual date and place. Looking forward to seeing you all soon in Tucson.
I had the pleasure of attending the 83rd National convention for AMT this year in Chicago. What a great bunch
of session
ion they offered to all the discipline at AMT. Chicago is a great host city for us. Beside the networking
that we get with all the other states and their attending, the culture of Chicago was just phenomenal , I even
tried Chicago style pizza for my firstt time. Great shout out to our sister and brother from Arkansas they made
the trip so fun. The AMT national organization is looking for speakers for the 84 th National Convention in
Albuquerque, New Mexico so if you have a chance and a topic you would lilike
ke to present please contact the
national office for information.
Thank you to all that helped me with the Bylaws and SOP update, the vote is in and they were approved.
approved Our
new and improved Bylaws and SOP are available on our state website. Don’t forget you can only access our
state website thought your AMT homepage.
Come and join us this year. There is a great line up of speakers and interesting topics. I would also like to
encourage you to become involved in our State Society. We will have sign
sign-up sheets
ets for committees that
12
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might interest you. If we all work together, we can grow our State Society. In addition, if any of you are
interested in writing a one or two page article for the Suntech or you have pictures of our great events please
email me at Jeffrey.wooley@cox.net
I look forward to seeing everyone in Tucson.
Jeffrey Wooley
AZSSAMT Editor

Just a reminder…
Stay Certified
Pay your dues!
Keep your CEUs current!

Editorial opinions in articles printed in Arizona SunTech are those of the author, and are not the official policy of the
society. The Editor reserves the right to edit all articles where necessary.
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