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Spring Letter From the President
************************************************
want to start this letter out by saying thank you to Missouri State Society of
American Medical Technologist (MOSSAMT) and American Medical Technologist
(AMT) for selecting me as the Registered Medical Assistant of The Year Award. This
award has been a dream of mine, and I am beyond honored to be presented this award
at the Awards Banquet during the 81st Education and National Meeting. I went to
school to become a medical assistant back in 1984, and shortly after graduation I sat
and passed my RMA certification exam through AMT. I worked in the medical field
for many years and then decided to become an instructor and help students fulfil their
goals and dreams of becoming a medical assistant. In 1999, I also applied and received
my Allied Health Instructor through AMT. I went back to school to obtain an Associate
Degree in Medical Assisting, Bachelor’s Degree in Healthcare Management, and Master Degree in Training and Development with an emphasis in Healthcare, but I am still
a medical assistant at heart and very proud of that. I am very passionate about my profession and I am blessed to be part of the AMT family.
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he Fall Meeting will be held at the Chateau on the Lake Resort Spa & Convention
Center, Brandon, Missouri on October 5, 2019 Address:415 N State HWY 265, Branson, MO 65616. Active members can earn continuing education credits. Remember
registration is free for all active students.
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e will be sending out cards for MOSSAMT members that they can bring to a
meeting to receive their Missouri membership pins and receive free admission to that
meeting. These pins will recognize our members for 5, 10, 20, 30, 40, 50, and 60 years
of service.
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would like to encourage all Missouri members to attend the 81st Education Program and National Meeting that will be held in Chicago, IL, July 1 – July 5, 2019 at
Hilton Chicago on 720 South Michigan Avenue.
f any of our members have suggestions on topics they would like to learn more
about, or if you would like to host a meeting at your place of employment/school,
please contact me with this information.. Also if you know someone who wants to present at one of our meetings let me know that as well. I look forward to hearing from our
members. You can contact me at mossamt2018@gmail.com .

Thanks,
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Missouri State Society now has a NEW EMAIL
ADDRESS to reach its Board Members:

mossamt2018@gmail.com
AMERICAN MEDICAL TECHNOLOGISTS— HOME OFFICE
10700 West Higgins Rd. Rosemont, IL. 60018
Email: mail@americanmedtech.org
Website: www.amercanmedtech.org

CIRCULATION:
An issue of this journal is received by
more than 2000 members of the MOSSAMT, the National Board of Directors,
all state Presidents, Editors and Advertisers. Advertising rates for the Missouri
State Journal are as follows:

PUBLICATION NOTES:
FULL PAGE

$75.00

$150.00

½ PAGE

$50.00

$100.00

¼ PAGE

$40.00

$80.00

This journal is published under the sponsorship of the Missouri State Society of American Medical Technologists. The
views and opinions which are expressed herein are those of
the authors and do not necessarily reflect those of the Editor
of the MOSSAMT. The Editor reserves the right to accept,
reflect, or revise any article submitted for publication.

BUSINESS CARD $20.00

$40.00

COPY DEADLINES:

1 ISSUE

**Make checks payable to the Missouri
State Society of the American Medical
Technologist (MOSSAMT) and send with
your advertisement to the Editor.

2 ISSUES

MARCH 1

AUGUST 1

PUBLICATION DATES:
MAY 1

SEPTEMBER 15

Remember: All information to be included in the Journal
must be in the Editor’s hands by the copy deadline dates listed
above. Any information received after that date may be published in the next issue.

LETTER FROM THE EDITOR:
Hello MOSSAMT Members,
I cannot believe that it has been right at a year since I was elected as Missouri’s State Editor. This is the third publication that I
have had the privilege to prepare for you, one as a co-editor. I hope that your year is off to a great start and with summer right around
the corner you can spend time doing the things you love with your family and friends.
So far, this year has blessed me with professional growth as I have been promoted as a Registered Medical Assistant IV, the highest
level of medical assisting experience. I too am in transition to become my clinic’s OSHA Safety Advisor. I recently received a letter in
the mail from American Medical Technologists (AMT) stating that I was selected for the 2018 Distinguished Achievement Award during the Awards Banquet at the 81st Education and National Meeting. A very big thank you goes out to MOSSAMT and AMT for allowing me this opportunity, I am both honored and grateful! I look forward to seeing all of our members at the 2019 National Conference
being held in Chicago, Illinois July 1st through the 5th.
Now as we have rolled into the month of May I am wanting to bring highlight to Cystic Fibrosis and Lupus Awareness Month. Cystic
Fibrosis is a progressive lung disease that affects more than 30,000 people in the United States. Lupus is an autoimmune disease
that effects 1.5 million Americans as it damages the skin, joints, and/or organs. I have two amazing Medical Assistant Co-workers,
one with Cystic Fibrosis and the other with Lupus, that have shared with us what it is like to live day by day with these chronic disorders. I hope that this encourages others to educate and spread more awareness as there is currently no cure for either. Thank you
Katie and Chrissy for allowing me to share your stories!
Sincerely,
Crystal Patterson, RMA (AMT)
MOSSAMT Editor
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LETTER FROM THE DISTRICT COUNCILLOR:
CENTRAL DISTRICT COUNCILLOR MESSAGE
Taffy K. Durfee
AMT will be holding their 81st Educational Meeting and Educational Program at the
Chicago Hilton Hotel, 720 South Michigan Avenue, Chicago, Illinois from July 1
thru July 5th, 2019. Room rates will be $129+ tax a night for single or double occupancy. If you would like two double beds with two bathrooms, the rate is $159 a
night plus tax. Be sure to register early in order to receive the early discount. It is
important to be an active member, not only at your state society meetings, but as a
delegate from your state at the National Meeting. The 2020 AMT meeting will be
held in the Western District. The location will be announced as soon as the site is
secured.
Don’t forget to record your continuing education units online with AMTRAX. It
makes it easy to keep up with your CEU’s in case you get audited or just to keep up
with your education. There is a User’s Guide to AMTRAX that can be downloaded
from the website that shows how to record your education in case you need help. If
you had rather use your Smart Phone, there is a convenient mobile app.
Did you know that AMT now offers the Reach Certificate Program that is specialty
training in the areas of ECG, Point of Care and Immunization? The course is online
and takes about 5 hours to complete.
I want to encourage each of you to join us in Chicago.
Thank you,
Taffy K. Durfee
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UPCOMING
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EVENTS:

October (FALL) Educational & General Meeting– 2019
MOSSAMT FALL MEETING
October 5, 2018

Chateau on the Lake Resort Spa & Convention Center
415 N State Hwy 265, Branson, MO 65616
(888) 333-5253
7:30 AM Registration
Breakfast and lunch will be provided
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What is Cystic Fibrosis? “Cystic Fibrosis
is a progressive genetic disease that causes persistent lung infections and limits the ability to
breathe over time” That’s the text book definition. What I define Cystic Fibrosis as is the disease I was born with and everyone thinks I am
either 1. A smoker or 2. Always the “sick” girl.
Yes, it is a disease that can and more likely will
get worse as you get older but there are ways to
slow the process.
I was 8 years old when my family and I discovered my life has changed forever. Now, back in
the day it was a huge surprise that I lived 8 years
without knowing I had this disease. Normally,
children would pass away in their earlier years.
Medicine has come such a long way on finding a
cure, but we are not finished until we find that
cure. Before I was diagnosed with Cystic Fibrosis my childhood best friend had CF as well, so
we were familiar with it but when I kept becoming sick and not getting better and having a very
hard time with gaining weight, my mother had
me tested for CF. The first test came back negative, but my mother knew something was not
right and had me tested one more time, and lo
and behold I become just like my best friend.
Shortly after being officially diagnosed, I was
hospitalized for 2 long weeks with my mother
by my side because we lived 3 hours away from
the hospital. Getting my first Picc line, to being
pumped with antibiotics, them doubling my
meals so I would gain weight, and learning how
my life is going to change forever with breathing
treatments. Till this day that was my
longest hospital stay I have ever had.

Into my daily life now, it is full of breathing treatments, extra vitamins, medications
and precautions to the public. I do work in
the medical field as a registered medical
assistant for an OB/Gyn office. Working in
the medical field I most certainly have to
take extra precautions than I normally
would have to. I am much more open
about my diagnoses then I ever have been
when growing up. In my teen years I was
almost in denial and always just wanted to
be normal, so I hid it from everybody, but
today I am way more comfortable with
sharing it because when people know you
aren’t a smoker or the “sick girl” all the
time, coughing around them isn’t a huge
deal.
Life is a weekly struggle, I wouldn’t say
it’s a daily struggle because a lot of days
are very good, and I am thankful for how
healthy I am and am working everyday to
become even more healthier, so I can live
to my fullest. The life expectancy for people with CF is the age range of 30 to 40
years old. Those numbers are getting greater every day and I am more than determined to live well past that.
With May being Cystic Fibrosis month, I
was more than excited to share all of this
with you! For more information on CF
please visit the Cystic Fibrosis Foundation at https://www.cff.org/News/NewsArchive/2015/May-Is-National-Cystic-FibrosisAwarenessMonth/.

8

With the month of May being Lupus Awareness
month, one may ask themselves, what is lupus? Lupus is a chronic autoimmune disease
where the immune system produces antibodies
that attack the healthy cells and tissues of the
body such as the skin, joints, heart, kidneys,
and lungs.
Some environmental factors can make the
symptoms of lupus worse, such as exposure to
the sun, stress, and smoking. There still is no
cause for lupus and it is hard to diagnose.

I was 26 years old when I was officially diagnosed with Lupus and I went down a very long
road before that diagnosis was made. They call
lupus the great imitator because the symptoms
of the disease are like other conditions that it is
often mistaken for other illnesses. My journey
started when I was around 2 years old. It started with a rash that would cover my face, arms
and chest. If I was in the sun the rash would become much worse. My parents took me to multiple doctors and each doctor told them the
same thing, she’s allergic to the sun and to keep
me covered and avoid being in direct sunlight
whenever I was outside. My parents did as the
doctors said and kept me away from the sun as
much as they could. As I grew older, I started to
question the allergy to the sun the doctors told
my parents I had because the rash would never
go away!
It wasn’t until I was 26 that I decided something
wasn’t right and that I needed more answers as to
this sun allergy the doctors had always said I had. I
saw multiple dermatologists and again was told it
was an allergy to the sun and contact dermatitis (due
to the sun exposure). I felt like I was always getting
pushed away by the doctors I saw. I eventually took it
upon myself and started researching the top-rated
dermatologists in St. Louis. I eventually found one
and he was amazing!!! This doctor finally listened to
me, ran tests on me, and took biopsies of the rash.
Even though most of my tests came back negative he
never gave up. He continued to follow up and run
different tests. It took about 10 biopsies and a lot of
blood work to finally get some answers! I

yet again had a bad rash pop up which he biopsied
and the results came in! It was positive for lupus!
When he called me with the results, I felt a huge
weight lifted off my shoulders! We finally had an
answer! I was referred to a rheumatologist and was
put on medication to help my symptoms.
Have you ever heard the phrase looks can
be deceiving? Well I feel that phrase sums
up lupus well.
Many people can look at me and think she’s a happy
woman, nothing is wrong and she’s healthy as can be.
But what they don’t see is what’s going on inside and
sometimes outside of my body. Makeup covers up the
red butterfly rash I get across my nose over to my
cheeks. I live daily with a rash that is on my arms, chest
and back. The rash, on some days, can feel as if everything is on fire. I can hide the rash by certain shirts but
in the summer it’s hard to cover it due to not being able
to wear long sleeves. On bad days when my lupus flares
up and the rash is at its worst, I feel like everyone is
looking at it thinking what is wrong with her? Is that
contagious? Not only do I have a rash, but I also deal
with joint pain. As of right now it mainly affects the
joints in my hips and hands. There are many days it
takes everything out of me just to get out of bed! I have
good days and bad days. On a good day I can do just
about anything I want, though my body will tell me when
I’m doing too much. On a bad day I feel as if I haven’t
slept in days even though I got plenty of sleep the night
before. It’s a daily struggle with lupus. If it’s not the
joint pain, it’s the rash. No matter what I’ll never let
it get me down. I’ll always be a fighter! For more
information on Lupus or to get involved and donate. Please visit the Lupus Foundation of America at https://www.lupus.org/lupus-awarenessmonth.
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A very special Congratulations goes out to Our MOSSAMT’s State
President Alberta Smith!!! She is being recognized to receive the 2018
Registered Medical Assistant of the Year Award at the Awards Banquet
during the 81st Education and National Meeting in Chicago, Illinois.
Another BIG Congratulations goes out to Randall Swopes, our beloved
former District Councillor!!! Randy is also getting recognized to receive the 2018 Technologists of the Year Award! MOSSAMT Board
Members can not be more excited for our President and former District Councillor.

AMT’ 2017 National Conference– Kansas City, MO
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MOSSAMT Spring General Meeting
Saturday, April 6, 2019
Mercy Hospital – dePazzi Bentley Conference Room
St. Louis, MO 63141
Alberta Smith called the MOSSAMT Spring General meeting to order at 1:03pm.
Board members present: Alberta Smith, Angela Smith, Crystal Patterson, Deborah Westervelt
Board members absent: Donna Nelson
Non-voting members: Jamie Fedak, RMA – present
Alberta Smith reviewed the minutes from the Fall General Meeting. A motion to accept the minutes as presented was made by Angela Smith, Second by
Debra Marshall.
The treasurer’s report presented by Deborah Westervelt, current balance prior to meeting expenses and income $35,355.50. Total income from the meeting was $530 with $365 in checks/money orders and $165 in cash. The cash was applied to petty cash, held in trust by the President Alberta Smith, for
miscellaneous expenses. The balance of petty cash prior to this was $23.03 current balance of $188.03. Deb reported the annual audit will take place at
the Fall meeting in Branson.
A motion to accept this report was made by Debra Marshall, Second by Angela Smith. All in favor.
Committee reports:
Legislative committee – Deborah Westervelt reports currently there are no measures to report in Missouri however, this change day
to day. She encouraged all members to watch for state legislation involving allied health/lab professionals.
Historical committee – Alberta Smith reports that Donna Nelson is in the process of creating new photo albums as past albums have
started to deteriorate and require updates to preserve the photos.
Scientific committee – Alberta reported the 81st Education Program and National Meeting will be held in Chicago, IL July 1 – July 5,
2019 at Hiltons of Chicago. The hotel rate will be $129 plus taxes single or double occupancy, $159 plus taxes with rooms with two
double beds and two bathrooms.
Delegates: Alberta explained the duties of serving as a delegate. Delegate reimbursement was discussed and volunteers were encouraged to serve. Those wishing to serve as a delegate need to contact Alberta Smith no later than April 28th.
Publishing: Crystal Patterson questioned if everyone received their e-blasts. She has been actively sending meeting reminders and
updates.
Award/Scholarship – Alberta explained that each Missouri student who wins an award and attends the National conference will receive $100 from the state to assist with their expenses.
State awards – awarded at the Fall meeting each year
President’s award – plaque
Service awards – 5, 10, 15, etc pins awarded for years of membership. These awards were being mailed to recipients however, due to fluctuations in postage some pins were delivered with postage due. We have used money
from petty cash to reimburse members who have notified us of this issue. Moving forward we will send recipients
the card with free meeting registration to receive their pin a state meeting.
Old business:
Multimedia – Alberta reports she is working on development of a state Facebook page.
New business:
New non-voting member – Jamie Fedak, RMA will serve on the board for one year. Each year we accept applications for two nonvoting member positions.
Debra Marshall resigned as our State Secretary in her absence Donna Nelson was appointed to the position until elections this Fall in
Branson.
Fall elections –

Vice President and Secretary Fall 2019
President and Treasurer Fall 2020

MOSSAMT email address: mossamt2018@gmail.com
Future meeting:
Fall Board Meeting 2019 – August 24, 2019 Chilis Fenton at noon
Fall Educational and General Meeting 2019 – October 5, 2019 Chateau on the Lake Report Spa & Convention Center, Branson, MO
Motion to adjourn at 1:28pm by Deb Westervelt, second by Debra Marshall.
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