
May 2019 

Volume 45, Issue 1 

Northwest Newsletter 

PRESIDENT’S MESSAGE 
 

Now is the time to start looking for CEUs for the year. There are lots of 

opportunities to pick up your CEUs in the area or head out to another 

state. If you didn’t have a chance to attend the Washington Spring 

Seminar (25-26 April) in Olympia, WA then how about Oregon’s 

Spring Seminar 3-4 May, in Newport, OR out on the coast. Hopefully, 

many of you can attend the National Convention this year in Chicago, 

IL (1-5 July). Then in the fall we have the Northwest Medical Labora-

tory Symposium (9-12 Oct) in Lynnwood, WA.  

We had to fill a couple of positions this year. The Editor, which is now 

Michelle Adams, is taking over for Linda Wilkins who decided to step 

down late last year. And during our Business meeting on 6 April, 2019 

we will be electing a new Treasurer. Both are fairly new members in 

NWSSAMT but they gratefully stepped up to the challenge. 

Respectfully, 

 

Roxanne L. Erskine, MT(AMT)                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                

President, NWSSAMT 
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WA State Tulip Festival By. Michelle Adams 



COLLEGE PATHWAYS: NAVIGATING THE MAZE 

Growing up as a millennial, I was told that if you go to college, 

work hard, and graduate, the world becomes your oyster. 

Many teachers and parents still think of a college degree as a 

battering ram, knocking down doors to your dream job. The 

reality is that we live in a world saturated with college gradu-

ates and degrees that are not the “golden ticket” they used to 

be.  In 2017, it was reported by the US Census Bureau that 

33.4% of Americans have degrees. This has risen from 28% in 

2007 and when we compare it to 1940, when only 4.6% of 

Americans had a Bachelor’s Degree, it’s clear that as degrees 

continue to increase, their value has declined. With more 

access to online education and the increase in college enroll-

ment, it is apparent that these numbers will continue to rise. 

So with all of these golden tickets out there, how do we sepa-

rate the glitter from the gold? 

The first step in walking the right educational path is to ensure you know where that path ends. 

For many students and parents, their focus is a path that leads directly to a career. Higher edu-

cation is changing and while Universities and Community Colleges offer one path, it is not a 

path for everyone. Many students pursuing a traditional degree find success in academics ends 

with no transition or placement services to employment. I cannot even count the amount of 

friends and peers who have degrees from respected Universities that they were not able to turn 

into a career. With college tuition skyrocketing over the last 20 years, students want to make 

sure the largest investment of their life, will yield a return.  

Placement is becoming a measuring stick for success rather than graduation rates. Before enrol-

ling in any program, students should know what percentage of students are graduating and 

working in their field of study based on their training. The days of hoping that a career will be 

waiting for you upon graduation is simply a bet students cannot afford to risk. Many are not 

aware that accredited career and technical colleges are held accountable when it comes to reten-

tion and placement. Strong outcomes are required to maintain accreditation and legislative safe-

ty nets like gainful employment, which measures average income to tuition cost, ensure that 

students are seeing a proper return on their investment.  

For many a path to career and technical education is a good start, but what about those looking 

for the best of both worlds—practical training and a degree? A new pathway for students who 

are looking to enter the medical, technical, or career college is to consider finding an employer 

who can help them pursue a higher degree based on securing an entry level position. Many em-

ployers are offering tuition assistance and reimbursement not only to retain employees, but also 

to develop internal candidates for managerial and leadership positions within their organiza-

tion. Professional development based on getting an entry-level position can not only save em-

ployees thousands of dollars in student loans and debt, but often also offer the upward mobility 

they are looking for within their own organization.  

The traditional path to higher education has become a complex maze that leaves many lost, in 

debt, and without a career. Most of our youth cannot afford to get lost in this maze and yet this 

pathway remains hidden to most. Students in secondary education need more information on 

colleges offering programs that are quick, practical, and that lead to a high rates of placement 

into a successful career. This non-traditional path may be hidden, but those who walk it often 

find a short-cut to a fulfilling career. 
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Student Corner 

 

Medical Assisting instructor Michelle Adams at Pima Medical 

Institute in Renton, Washington,  is spearheading their third an-

nual clothing drive to raise money for the American Kidney Fund 

(AKF). The efforts of Michelle and her students resulted in 2000 

pounds of clothing collected last year. 

This year they are hoping to collect  

3000 pounds of clothing  to donate a to-

tal of $500 on behalf of Pima  and the 

Northwest State’s society. 

 

Pima Medical Institute’s Renton campus 

has been serving the South Seattle and 

Tacoma market since 2004. It offers 

dental assisting, medical assisting, pharmacy technician, phle-

botomy, occupational therapy, respiratory therapy and veteri-

nary programs. Students gain medical knowledge and experience 

that can be applied in a career at one of the many health care fa-

cilities, hospitals, and medical facilities in the area. 

EDITORS’ MESSAGE 

KIDNEY FUN DRIVE  

My Name is Michelle Adams and 

I am honored to be the new  

Northwest States Society  Editor. 

I have been a medical assistant 

since 2011 and became  AMT cer-

tified  in 2016. I currently work as 

a Medical Assistant/ Medical Ad-

ministration Instructor at Pima 

Medical Institute in Renton, WA.  

I have been an active member of 

our society for about three years 

now. It is encouraging to me see 

that our society continues to 

grow. The ongoing active involve-

ment of both instructors and stu-

dents from two Western Wash-

ington Pima campuses in our 

state society is noteworthy. I look 

forward to continue watching our 

impact positively affect student 

lives.  

 

-Michelle Adams  RMA (AMT) 

Meet This Years 

AMT Bowlers 
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My name is Lynette Timmons I am excit-
ed and looking forward to representing 
my school Pima Medical Institute Renton 
Campus for the 2019 AMT academic 
bowl. I love being a part of a great team 
and learning new things. It will be fun an 
thrilling experience to be apart of this 
adventure.  

Hello. My name is Jerry Olson, and I am 

extremely excited by this opportunity to 

represent Pima of Renton. When I first 

heard about the AMT Bowl, I could not 

believe my ears! I am so proud to be on 



Communication is the key to personal and career success. Patient com-

munication is vital, especially in medical field because it’s your life and 

leads to making crucial decisions about your health. The healthcare pro-

vider, medical assistant, and team responsible for caring for patients 

must be able to gain the trust of their patient, so they are comfortable in sharing their health 

needs to those responsible for treatment.  There are so many people working together in 

healthcare environments that miscommunication can often occur. To minimize mistakes, you 

need strong, specific communication between patients and co- workers.  “There is a wealth of re-

search data that supports the benefits of effective communication and health outcomes for pa-

tients and healthcare teams.” (Journal of Pediatric Hematology). Effective communication can 

make a substantial difference in successful outcomes. It helps patient and healthcare teams pro-

vide better care because that patient will feel that the healthcare teams work well together and 

truly care for them. The connection that a patient feels with his or her clinician can ultimately im-

prove their health mediated through participation in their care, adherence to treatment, and pa-

tient self-management. 

 “The patient is not a machine that just needs repair. Cancer is a long-term and difficult illness, 

which affects the person as a whole, and almost always, affects not just the patient but her social 

environment as well.” According to Journal of Pediatric Hematology/Oncology article, patient 

communication is crucial to their treatment plan. Every individual is different, all patients have 

different needs, and if one person has cancer, their medication might be same as another, but 

their physical and mental lifestyle could be completely different. Sometimes a patient might speak 

PATIENT COMMUNICATION 
BY. JASPREET KAUR 
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Never in a million years did I ever even think about wanting a career in a pharma-

cy. Why would I? All they do is put medication into a bottle and send it on its way, 

right? Before looking into the Pharmacy tech program, I was actually looking into 

the respiratory therapy. A day before I was supposed to sign the papers and enroll 

into the program, something happened. My daughter, Charlotte, came home from 

her babysitter’s house with a very small rash. Being a newer mom, I panicked try-

ing to come up with all the possibilities of what it could be. A day went past and it 

got worse, so I took her to her doctors where she was given a medication. We 

stopped by our pharmacy on the way home, where I was instructed to start giving 

her the medication as soon as we got home. We started the prescription that night 

and when we woke up the next morning, it was worse! I started panicking a bit 

more and I ended up taking her to the emergency room where I was told I’m not 

the doctor, I am just the mom and don’t know as much. I was sent home in disbe-

lief with the diagnosis of a “Viral Rash”.  

 The next morning, I went back to the pharmacy to show the pharmacist exactly 

what was going on and was told to stop the medication immediately . I was told to 

start her on Benadryl; the pharmacist walked me to the aisle, gave me directions,  

advice, and made me feel more comfortable than any of the doctors we went and 

saw. Because of the kindest of the pharmacy personnel, their empathy and sense of 

urgency they showed for my daughter and I, that day was the day I decided I want-

ed to work in the pharmacy. I wanted to be that person that makes someone else 

feel valued.  

Having someone listen to my concerns, not rush me, or make my daughters illness 

seem not important made me want to be that person for someone else. Now being 

enrolled and in the pharmacy program, I realize how important this field is. I want 

to be the final step in the healing process for others. Becoming a pharmacy techni-

cian will allow me to help others in a way I never imagined. Pharmacy technicians 

do much more than just put pills in a bottle: They make sure the patient receives 

the correct drug, dosage, in the correct form, and so much more! Pharmacy techni-

cians are the real heroes of health care. Without their knowledge of drugs and eve-

rything they entail, anyone that works in health care would be at a great loss. Be-

coming a pharmacy technician is a dream of mine that I never knew I had, thanks 

to a caring pharmacy. 

MY ROAD TO BECOMING A 

PHARMACY TECHNICIAN  
              BY. Sarah Patterson 
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Sarah Patterson 

Charlotte Patterson 



Breaking News! 

The Northwest state society 

will have a state pin for sale at 

this years National Conven-

tion. We know all you pin 

enthusiasts have been waiting.  

The pin is a perfect represen-

tation of the three states that 

make up our society. The pin 

will feature a Grizzly Bear for 

Montana, a Monarch butterfly 

for Idaho, and a Hemlock 

tree  for Washington. 

Sorry, there will be no sneak 

peak. You will have to come to 

the convention to get yours. 

A MESSAGE FROM OUR WESTERN  

DISTRICT COUNCILLOR   

Another year has come and gone, where did 2018 go? It was another 

terrible year for fires so many people lost their homes and many their 

lives. Even though California got some rain, it was not enough to help 

with all the fires we had.   I do hope that 2019 is a better year all around. 

It is now time for the February meeting of the National BOD and all of 

the District Councillor's.  This meeting is always filled with information.   

 

The National meeting will be in Chicago this year July 1-5, 2019.  This 

will be the last of the 4
th
 of July conventions. The format of the program 

will be held Monday through Friday, with leadership ending another suc-

cessful Annual meeting. We will also be there to watch the fireworks. My 

hope is that many of you can attend Chicago.  It is a time to learn, com-

plete our business, and reconnect with our AMT family. Here is some 

information I would like to share with you. 

 

 Links are now available online for Hotel Hilton and Pre-Registration 

for Chicago 

 

 Be sure to track your CCP’s with AMTrax, about 10% of members 

get audited, don’t lose your membership by not tracking.  

 

 Preliminary Educational Program will be available in April for the 

Chicago convention 

 

 Reminder for your state meetings you need to get all your scientific 

speakers pre-approved through Maggie Highland at mhigh-

land@americanmedtech.org at least 1-2 weeks prior to the meeting.  

 

 If you haven’t completed or updated your by-laws please do so, they 

must go to Kim Cheuvront, Judiciary Chair, for approval prior to 

posting them on website. Once approved please send me a copy 

also. 

 

 Your state society publications are online so do visit your state web 

page, there will only be 2 years’ worth form now on. 

 

 As most of you know, I lost my Husband and best friend June 20, 

2018.  This loss has also opened up doors for me to move on. I will 

be moving to Idaho in March, 2019. This will be my permanent resi-

dence. I will be part of Northwest Society and looking forward to 

helping them in any way I can. 

 

This is the beginning of my Fourth year as your District Councilor.  It 

remains my privilege to serve you.  

  

Sheryl Rounsivill RMA, RPT, CMAS, AHI 

Western District Councillor 
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